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Home Phone Service - Service Charge Summary 
Note
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家居電話服務收費表 備註 1
 

Item 項目 Charges 費用 

 
 
 
 

Administrative Charge of Printed Bill 

郵寄賬單手續費 

HK$10 per paper bill for consumer customers (being 
customers registered by HKID card or passport no.) has 
been charged by phases since 1 November 2016. 
Customers aged 65 or above would be waived. (HK$20 
per paper bill will be charged for customers registered by 
Business Registration no.) 

郵寄賬單每份HK$10，適用於個人客戶（即以香港身份證或護

照號碼登記的客戶），有關收費已於2016年11月1日起陸續

生效，65歲或以上的客戶可獲豁免（郵寄賬單每份 

HK$20，適用於以商業登記號碼登記的客戶） 
Installation Charge 

安裝費 
HK$475 

Moving Charge (applicable to change of address only) 

搬遷費（只適用於地址變更） 
HK$475 

 
Early Termination Charge 

Note
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提早終止費 
備註 2

 

Monthly Rate within Commitment Period x Remaining 
month(s) of the Commitment Period or HK$440, 
whichever is higher 

承諾期內月費 x 承諾期餘下月數或HK$440，以較高者為準 

Internal Relocation Charge (applicable to relocation within 
existing service installation address) 

內部轉移裝置費（適用於在服務安裝地址內轉移裝置） 

HK$200 per socket per internal relocation request 

HK$200一個插座及每一次內部裝置轉移要求 

Parallel Extension installation 

分機線安裝費用 
HK$200 per socket per parallel extension 
HK$200一個插座及每一個分機線 

Parallel Extension Relocation Charge – Internal & External 
Removal 

分機線搬遷費用 –  內部及外部搬遷 

HK$200 per socket per parallel extension 

HK$200一個插座及每一個分機線 

Change of Number 

更改電話號碼服務 
HK$50 

Application Cancellation Charge 

申請取消費 
HK$500 

Reconnection Charge (For reactivation of suspended 
Services) 

Note
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重新駁線費用（適用於重新恢復已暫停的服務）
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HK$170 

Reconnection Charge (For reconnection of terminated 
Services (Services suspended for 16 days or more will be 
deemed to have been terminated)) 

Note
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重新駁線費用（適用於重新接駁已終止的服務（服務暫停 16 天 

或以上將被視為已終止服務）） 
備註 3

 

 
 
HK$475 

Permanent Call Forwarding (PCF) 

電話永久轉駁 
HK$126 per month 

HK$126（每月） 

 
Change Number Interception (CNI) 

更改號碼通知 

1
st
 month: Free 

2
nd

 month & onward: HK$165 per month 

第一個月：免費 

第二個月起：HK$165（每月） 

Change of Tel Equipment (insist Field Service visit) 

更換設備（技術人員上門收機） 

HK$154 
(free of charge if self collect / return) 

（如自行收機/還機，費用豁免） 

Return of Tel Instrument (insist Field Service visit) 

交還器材（技術人員上門收機） 

HK$154 
(free of charge if self collect / return) 

（如自行收機/還機，費用豁免） 

Call Connect Service 

電話查詢直駁服務 
HK$1 
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Pre-wiring 

預安裝線路 
HK$110 

 
 

Other charges 

其他收費 

Please view below website: - 
www.hkt.com > Customer services > Notices > Tariff No.:  
U0025-002-Feb2020-R 

請瀏覽以下網站: - 

www.hkt.com/ > 客戶服務 > 通知 > Tariff No.: 

U0025-002-Feb2020-R 

 

Notes 備註: 

1. The tariff quoted above is for reference only and subject to change from time to time without prior notice.  以上服務價目只供參考，並不時作出更改， 

恕不另行通知。 

2. Less than one (1) month will be deemed to be one (1) full month for calculation purpose.  不足一個月將被視為一整個月計算。 

3. The same telephone number may not be allotted.  可能不獲分配之前使用的電話號碼。 

http://www.hkt.com/
http://www.hkt.com/

